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Customer Notification

Date of Notification: October 18, 2010
Subject: New Version of STARWEB

Database/Customer(s) Affected: All

Dear Customer:

The National Finance Center is in the process of updating the STARWEB application. This
update includes the standardization of the application software. The new application will
enhance system performance and provide our customers with a more robust Time and
Attendance system.

The User Acceptance Testing will begin Monday, October 25, 2010, and continue through
Friday, November 19, 2010. Agencies utilizing STARWEB that wish to participate in testing
should provide the following information to Doris Garnier at Doris.Garnier@usda.gov no later
than October 20, 2010; Point of Contact (POC) name, phone number, and no more than three
T&A Contact Points to be included in the test. Any follow up information will be communicated
to the agency POC.

If you have any questions regarding this notification, please contact NFC’s Client Management
Branch at Customer.Support@usda.gov
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“Tip of the Week”
A hands-on user training for NFC Reporting Systems has been added to NFC's quarterly
schedule of training conducted at NFC's Client Services Office in Washington, DC. The course
description, pricing and registration procedures are available on NFC's Home Page. Select the
Training Catalog link under the Browse by Subject section on the left-hand menu.
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